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(The Openion of the Secretarial Students towards Secretarial Intruction)
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Abstract
Subject: The Opinion of the Secretarial Students towards Secretarial Instruction
Researcher: Mrs. Supanee Aothongthip

Field: Secretarial

Researcher ‘s Year: 2012

The purpose of this research is to know students’ opinion towards Secretarial Instruction Level
Vocational Certificate (PVC), Secretarial Department, Trang Technical College for 4 fields: The
Teaching and learning Activities, The Media and Materials, The Teachers, The Learning Evaluation as
well as the recommendation of teaching processing.

The goal of this research is 18 students who enrolled to learning Secretarial subject in first semester
of academic year 2011. The tool is the Questionnaire of Rating Scale. The statistics for analyzing the
data is the average and the Standard Deviation.

The research results founded the opinion of the students towards Secretarial Instruction also
included 4 fields are the highest level results. When considering by one, the Teaching and learning
Activities, The Media and materials, The Teachers and The Learning Evaluation are the highest level
for all.

The recommendations of the students also comment “ The Teaching and learning activities ould
shhave fun and not stressful. The Media and materials must be The CD media. The teachers should
be teaching fun and not stressful. The Learning Evaluation should conclude the lessons before each
test”
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